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Registration Form

ITIL IT Service Management Open Calender Courses

Please complete the form below and select one of the following registration options and Fax your registration
to The Art of Service Pty Ltd on (07) 3319 6172 or Mail to GPO Box 2673, Brisbane QLD 4001

If you have any queries regarding this course or any other of our services please call The Art of Service Pty Ltd on 1300 13 44 99
or email at oz-training@artofservice.com.au

Course Registration Details

Course Name City Date Course Fee
ITIL Foundation Program
$1650 ex GST
ITIL Foundation Program & Exam Package
$1895.00 ex GST
ITIL Clustered Practitioner Program
$3850.00 ex GST
Managers Certificate in IT Service Management
$6950 ex GST
Exams:

Online ITIL Foundation Exam - $250 ex. GST
ITIL Practitioner Exam— $395 ex. GST

Managers: Service Delivery Exam ~ $480 ex GST
Service Support Exam  $480 ex GST

Would you like additional information on ISO 20000 for your organisation? |:| Yes |:| Not at this time
Name: Date of Birth (dd/mm):

Position:

Organsation:

Postal Address:

Telephone: Fax:
Email Address: Mob:
Signature:
Special Dietary Requirements: Vegetarian Diabetic Other
Please circle
Cheque enclosed Mastercard ) Card No: Expiry Date:
American Express VisaCard ) Name on card: Signature:
Purchase Order ) Amount Due: $

Invoice address:

Attn:

Email Address:

Fax: 07 33 196 172
Email:service@artofservice.com.au

(0] Full payment is required prior to the commencement of the course
(0] Cancellations received less than one week to the event will attract no refund—substitute candidates are accepted.
(0] Invoices must be paid in full within 14 days from date of invoice )
. The Art of Service Pty Ltd
(0] Cheques should be made payable to The Art of Service Pty Ltd, and send to ABN: 19 095 825 308
GPO Box 2673, Brisbane QLD 4001 Phone: 1300 13 44 99
(0]

Subject to full terms and conditions
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GPO Box 2673
Brisbane QLD 4001
(07) 3252 2055
1300 13 44 99

Terms and Conditions The Art of Service Education Services

Course registration

Participants can register their interest for open calendar courses by fax, *
phone or online.

Upon receiving the registration of interest, all participants receive a registra-
tion form that is to be filled in, signed and faxed back to (07) 33 196 172. %

Only confirmed registrations will be acted upon.
These terms and conditions apply for all open calendar and online courses.

It is the responsibility of the course participant that they are aware of the
prerequisites.

Fees

All course fees are subject to 10% GST. *
All exam fees are subject to 10% GST.

*
All course fees listed in our marketing material are inclusive of GST but
exclusive of exam fees.

*
The Art of Service holds the right to change or cancel discount campaigns
without further notice.

*

Cancellation policy

The Art of Service holds the right to cancel or reschedule courses at any
time. *
The Art of Service will endeavor to give as much notice as possible in the
event of courses being cancelled. *

The Art of Service takes no responsibility for costs incurred due to course
cancellation.

Participant cancellation / transfer

Cancellations and reschedules received up to 7 days prior to commence-
ment of the course are subject to a $50 administration fee.

Cancellation received within 7 days before commencement of the course is
subject to a full course cost.

All cancellations need to be in writing on a letterhead with signature to The
Art of Service, GPO Box 2673, Brisbane, QLD 4001 or fax: (07) 33 196
172.

Postponements received within 5 days before commencement of course
will incur additional conference package cost. A separate invoice will be
sent to cover the course venue arrangements.

Non-attendance will incur full course cost; this also applies for non-
attendance on the second or subsequent days of a course.

A booking may be transferred to another participant.

Confirmation
Course bookings are confirmed by Email.
Further details will be sent approx 5 working days before the course com-
mences.

Please contact the office on 1300 13 44 99 or 07 32522055 if you have
any questions

Payment

Course fees can be paid by Direct deposit, Cheque or Credit card — Visa,
MasterCard or American Express.

All payments are due within 14 days from date of invoice or 7 days before
commencement of the course, which ever is earlier.

Late payments (payments after the due date) attract a 6% monthly admini-
stration surcharge.

Cheques should be made payable to The Art of Service Pty Ltd, and sent to
GPO Box 2673, Brisbane QLD 4001.

Warfanty

There are no warranties expressed or implied relating to the content or
result of attendance and/or completion of a course.

It is the responsibility of the organisation/individual making a course book-
ing to ensure that the course is appropriate to the needs of the participant.
Whilst every care is taken in the preparation of training courses and materi-
als, no warranty is given that the information or advice is relevant to the
specific needs of any individual.



